
Portal Status What it Means

Pending Application is waiting for acceptance

Submittals Incomplete

Application is missing information or required documents are missing. 

Waiting for additional information.

In Plan Check Application has been accepted and routed for plan review

Ready for Issuance Plans have been approved by all reviewers

Payment in Progress 

Final Processing has been completed and fees are now visible and 

available to pay

Permit(s) Issued Fees have been paid and the permit issued

Closed Permit has been finaled.

Canceled After the permit was issued a cancellation request was received.

Void

Permit was not issued, was either entered in error or was a duplicate 

and was voided

Withdrawn

The application was submitted but not paid for. Permit was not 

issued.

Expired Permit is no longer valid. Was not finaled. Expired.
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